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Tips for Submitting Effective Comments

The California Privacy Protection Agency (“Agency”) was established by Proposition 24, the California Privacy
Rights Act (“CPRA”), and is vested with full administrative power, authority, and jurisdiction to implement and
enforce the California Privacy Rights Act of 2018 (“CCPA”).! The Agency’s responsibilities include updating
existing regulations and issuing new regulations.?

The Agency will be requesting public comments as part of its regulatory process. Interested persons can provide
public comments during the Agency’s preliminary information-gathering activities, and again during the formal
rulemaking process to consider the proposed regulations.

The Agency welcomes public participation in the regulatory process and encourages all interested persons to
comment. Comments provide the Agency with additional facts or perspectives that can assist the Agency in
drafting the initial text of the regulations and improve on the proposed regulations before they become final.

The tips below are intended to help the public submit effective comments.

General Tips for All Comments

e Effective comments are supported by factual information, sound reasoning, and/or include specific
examples of how you or your organization would be impacted negatively or positively. When applicable,
provide references to any reports, articles, or other source material that support your comment.

e Address the pros and cons of your position. Consider other points of view and respond to them with facts
and sound reasoning.

*  Proofread written comments before submission.

Tips for Comments During Preliminary Information-Gathering Activities

e Before submitting a comment during the informal rulemaking activities read the relevant statutory
provisions and the Invitation for Comments.

e Comments can be directed to any topic related to the regulations. However, the Agency is particularly
interested in comments that address the new rights and obligations imposed by CPRA and the need to issue
rules in areas where there is no specific mandate for rulemaking. If you are unsure as to what those are,
refer to the list provided in the Invitation for Comments.

! See Civil Code, § 1798.199.10.
2 See Civil Code, § 1798.185.


https://1798.199.10
www.cppa.ca.gov

Tips for Comments During the Formal Rulemaking Process

Before submitting comments, read the complete text of the proposed regulations and the initial statement
of reasons (which sets forth the reasons for the regulations).

Once the proposed regulations are published, comments should be directed at the text of the proposed
regulations and/or the rulemaking procedures the Agency follows in proposing the regulations.

Clearly identify the specific section and/or subsection number of each proposed regulation that you are
commenting on. For example, § 999.123(a). If you are addressing multiple sections, clearly identify the
section or subsection for each comment.

If you disagree with a proposed regulation, suggest an alternative that includes revised language. Include an
explanation and/or analysis of how this alternative will meet the same objective or be more effective.

Additional Tips for Oral Comments at a Public Hearing

Speak slowly and clearly as your statement will be transcribed by a court reporter.

Unless you wish to remain anonymous, identify yourself and any organization you represent. Provide the
court reporter with a business card if you have one.

Use respectful language and be courteous to all present.
If you have submitted or intend to submit written comments, state so.

Keep in mind the length of your remarks and speakers waiting to comment. A reasonable time limit may be
imposed to provide everyone attending the hearing an opportunity to speak.






Accessibility Report





		Filename: 

		20210907_3.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

